
Terms and Conditions of Supply

Project Name: “Strengthening Tuberculosis control and reducing AIDS related mortality in the Republic of Moldova”
Purchaser: Center for Health Policies and Studies 

1. Prices and Schedules for Supply

	№
	Item
	Quantity
	Unit Price 

[Currency]
	Total Price

at final destination 

 [Currency]
	Delivery Time 

not later

than 60 days from contract signing date 

	1. 
	Interactive Display
	2
	
	
	

	2. 
	Video Conferencing System
	2
	
	
	

	3. 
	Router
	2
	
	
	

	4. 
	Installation services
	2
	
	
	


Note: In case of discrepancy between unit price and total derived from unit price, the correction will be done as provided in Paragraph 7 (iii) of the Invitation to quote

2. Fixed Price:  The prices indicated above are firm and fixed and not subject to any adjustment during contract performance.

3. The PAS Center reserves the right at the time of contract finalization to increase or decrease by up to 15% the quantity of goods and services originally specified without any change in unit prices as well as other terms and conditions.

4. Country of Origin: The goods offered should have their origin in World Bank member countries, and you will be required to furnish a certificate of origin for each item.

5. Delivery Schedule: The delivery including installation services should be completed as per above schedule but shall not exceed 60 days from contract signing date. 
6. Applicable Law: The Contract shall be interpreted in accordance with the laws of the PAS Center’s country.

7. Resolution of Disputes: The PAS Center and the Supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute between them under or in connection with the Contract. In the case of a dispute between the PAS Center and the Supplier, the dispute shall be settled in accordance with the country procedures.

8. Delivery and Documents: Upon shipment, the Supplier shall notify the PAS Center the full details of shipment, including description of goods, quantity, etc. 
9. Payment: Invoices will be paid in 3 (three) working days in an amount of 100% against shipping documents (and signature of acceptance certificate), in MDL at exchange rate of National Bank of Moldova.
10. Warranty: Goods offered should be covered by manufacturer’s warranty for at least 24 months from the date of delivery to the PAS Center.
11. Packaging and Marking Instructions: The Supplier shall provide standard packing of the Goods as required preventing their damage or deterioration during transit to their final destination.
12. Defects: All defects will be corrected by the Supplier without any cost to the PAS Center within 30 days from the date of notice by PAS Center.
11. Force-Majeure:  The supplier shall not be liable for penalties or termination for default if and to the extent that it’s delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force-Majeure.

For purposes of this clause, “Force-Majeure” means an events beyond the control of the Supplier and not involving the Supplier’s fault or negligence and not foreseeable. Such events may include, but not restricted to, act of PAS Center in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force-Majeure situation arises, the Supplier shall promptly notify the PAS Center in writing of such condition and the cause thereof. Unless otherwise directed by the PAS Center in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by Force-Majeure event. 

13. Required Technical Specifications

(i) General Description 

All goods must be new, unused, of the most recent and current models, incorporating all recent improvements in design and materials, unless otherwise provided for in these specifications. 

(ii) Specific details and technical standards

	Item 1 - Interactive Display

	International brand
	Yes

	Touch Screen
	Yes

	Tuch Type
	Scratch resistant, antiglare,anti‑crack resistant

	Preinstalled OS
	Yes

	CPU
	CPU Benchmark score at least 700 according to CPU Benchmark Rating

	Refresh Rate
	At least 60Hz

	RAM
	At least 3GB

	Internal Storage
	At least 16 GB

	Display size (Diagonal) 
	65”

	Display resolution
	Minimum resolution: 3840 × 2160 Ultra HD

	Brightness 
	At least 350 cd/m2

	Contrast Ratio
	At least 4000:1

	Built‑In Speakers
	At least 2 X 15W

	I/O Ports
	min 1 x HDMI v2.0, min 1 x VGA-In, min 1 x Audio-In (3.5mm), min 2 x USB 3.0, min 1 x USB 2.0

	Output
	Min 1 x HDMI-Out v2.0, min 1 x Audio-Out (3.5mm)

	Conectivity
	LAN, Wi-Fi, Bluetooth

	Pen Recognition
	Dual Pen recognition

	Touch Points
	At least 10 Points

	Touch Response Time
	Max 15ms

	Accessories
	Software, Power Cord, User Manual, Installation instructions, Remote Control, USB Interface Cable, Pen x2, Wall Mount kit

	Mounting
	Wall‑mounted

	OS Support/Embedded Player
	Windows11/Windows10/Linux/Mac/Android Embedded Player CPU Inbuilt

	WARRANTY
	 

	Manufacturer warranty at least 12 months


	Item 2 - Video Conferencing System

	GENERAL

	Room size
	Up to 20 people

	CAMERA

	Resolution
	At least 1920x1080 Full HD

	Maximum frequency
	At least 30 fps

	Conectivity
	Min 1 x USB 2.0, Bluetooth

	HD Output 
	Min 1 x HDMI, Min 1 x USB3.0

	Network Interface
	RJ45:10M/100M Ethernet Interface

	Audio Interface
	1-ch:3.5mm Audio Interface, Line In

	HD Zoom
	At least 10x

	Pan | Tilt
	Yes

	Field of View
	Horizontal min. 70 grades, Vertical min. 35 grades

	MICROPHONES

	Units
	2

	Pickup Range
	Min 5 m

	Frequency Response
	At least 100Hz – 11KHz

	Sensitivity
	At least -28 dB +/-3dB

	SPEAKERPHONE

	Full-duplex performance
	Yes

	Acoustic echo cancellation
	Yes

	Noise reduction technology
	Yes

	Pairs with mobile devices via Bluetooth
	Yes

	HUB / CABLES / POWER

	Central Hub connects and powers all components
	Yes

	Under-table mounting adhesive included
	Yes

	One cable to camera
	At least 5 m

	One cable to speakerphone
	At least 5 m

	Extended cables available
	At least for 15 m

	USB cable for connection to PC/Mac
	At least 2 m

	AC Power adapter with regional plugs
	Yes

	Power cable
	Yes

	MOUNT
	 

	Wall mounting and table
	Yes

	Accessories
	IR remote control, cables, Power adaptor and cable, user manual

	WARRANTY
	 

	Manufacturer warranty at least 12 months


	Item 3 - Router

	Size of RAM
	At least 256 MB

	Storage size
	At least 128 MB

	Wireless 2.4 GHz Max data rate
	At least 300 Mbit/s

	Wireless 5 GHz Max data rate
	At least 867 Mbit/s

	LAN Max date rate
	At least 1000 Mbit/s

	Connectivity
	At least 4 x RJ-45 LAN ports, Wi-Fi 802.11 ac, 1 x USB

	AC Power adapter with regional plugs
	Yes

	Power cable
	Yes

	WARRANTY
	 

	Manufacturer warranty at least 12 months


	Item -4  Installation Services

	Installation of the equipment at the addresses: 

Site 1 - 
Set of equipment (Interactive Display, Video Conferencing System and Router) shall be installed at Institute of Phthisiopneumology "Chiril Draganiuc", 13, C. Virnav street, MD 2025, Chisinau, the Republic of Moldova.

Site 2 - 
Set of equipment (Interactive Display, Video Conferencing System and Router) shall be installed at Republican Tuberculosis Hospital Bender, 148 Rascoala din Bender street, MD 3201, Bender, the Republic of Moldova. For this site the supplier shall provide local network expansion services as well as internet cable routing (40m UTP cable).

 Installation shall be performed by a technician(s) who will unpack and assemble the equipment, make all necessary utility connections, install the software (if applicable), configuration of the equipment, test the performance of the installed devices, and will provide training on how to operate and manage the systems.


Supplier confirms compliance with above specifications {In case of deviations supplier to list all such deviations}.

14. Failure to Perform: The PAS Center may cancel the Agreement if the Supplier fails to deliver the Goods, in accordance with the above terms and conditions, in spite of a 21-day notice given by the PAS Center, without incurring any liability to the Supplier. 

15. Delays: If the Supplier fails to deliver any or all of the goods by the date of delivery or perform the Related Services within the period specified in the Contract (as provided by Delivery schedule above), the Purchaser may without prejudice to all its other remedies under the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage of 0.2% of the delivered price of the delayed goods or unperformed services for each day or part thereof of delay until actual delivery or performance, up to a maximum deduction of the percentage of ten (10)% of the contract price.
NAME OF SUPPLIER________________________________________________


Authorized Signature________________________________________
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